
Twilio to Participate in Upcoming Investor Events
May 13, 2026

A live webcast will be available on Twilio’s investor relations website

SAN FRANCISCO--(BUSINESS WIRE)--May 13, 2026-- Twilio (NYSE: TWLO), the infrastructure for customer engagement in the AI era, today
announced that it will participate in the following investor events:

Chief Financial Officer Aidan Viggiano will participate in a fireside chat at the J.P. Morgan Global Technology, Media and
Communications Conference on Monday, May 18, 2026 at 6:05 a.m. (PT) / 9:05 a.m. (ET).

Vice President of Investor Relations Rodney Nelson will participate in a fireside chat at the TD Cowen Technology, Media
& Telecom Conference on Wednesday, May 27, 2026 at 10:50 a.m. (PT) / 1:50 p.m. (ET).

Chief Executive Officer Khozema Shipchandler will participate in a fireside chat at the William Blair Growth Stock
Conference on Tuesday, June 2, 2026 at 12:00 p.m. (PT) / 3:00 p.m. (ET).

For each event, a live webcast and replay will be available on Twilio’s investor relations website at investors.twilio.com.

Disclosure Information

Twilio uses its investor relations website (https://investors.twilio.com) and the X (formerly Twitter) account of the company (@twilio) as a means of
disclosing material non-public information and for complying with its disclosure obligations under Regulation FD.

About Twilio Inc.

Twilio (NYSE: TWLO) is the infrastructure for customer engagement in the AI era. By combining global communications, memory, and AI orchestration
with identity, governance, and observability, Twilio enables businesses to deliver continuous, contextual, personal, and secure conversations across
every channel and participant—human or AI.

Across 180+ countries, hundreds of thousands of the most innovative companies—from the Fortune 500 to startups—and millions of developers, rely
on Twilio’s global platform across messaging, voice, email, and beyond, to power trusted customer experiences that drive real results. For more
information about Twilio visit www.twilio.com
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